Sound Advice & Support Takes the
Worry Out of Making a Claim

Immediately after an accident can be a worrying and
confusing time and you may be shocked and physically hurt.
There may also be many things that you need to do, such
as, reporting to your insurance company, arranging for your
vehicle to be repaired or you may even need help seeking
medical treatment. You may be faced with the fact that the
person you believe to be responsible for your accident is
denying that they are, or worse still, they are seeking to
blame you.

Our solicitors have many years experience of Personal Injury
cases and with sound advice and support we can take care
of the mechanics of your claim on your behalf. This can
include sending a letter of claim to the other party, selecting
the most appropriate medical specialists to assess your
injuries and advising you on the acceptability of any offer
you may receive. You will be kept regularly updated as to the
progress of your claim and be involved in any decision that
may affect your claim.

Even if the other party is a friend, spouse or another member
of your family we can advise you on the correct procedures to
follow as, in most cases, it will be the insurance company that

will deal with the claim.
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A Wealth of Experience in Many
Areas of Personal Injury Claims

Road Traffic Accidents
If you have been injured in a road traffic accident our solicitors
can advise you if you are able to make a claim and take the
appropriate steps to help you do so. You can make a claim if
you believe the accident wasn’t your fault and were a:

 Driver of a vehicle

® Passenger in a private or commercial vehicle

® Pedestrian

¢ A motorcycle or moped rider

® Pedal cyclist

* Horse rider

Accidents At Work

Employers are under a legal duty to provide employees with
a safe system of work to ensure that they are not at risk of
injury during their employment. If you have been injured in an
accident at work and are able to prove your employer failed
to provide a safe system of work to prevent your injuries you
may be entitled to claim compensation. This can also include
contracting an industrial disease during your employment.

Slips, Trips & Falls

If you have been injured as a result of a slip, trip or fall you
may be entitled to claim compensation from the person(s) or
party(ies) responsible for maintaining the surface in question.
If it is a public footway or road a claim may be brought against
the local Highways Authority.

Other Claims

Our solicitors can also help you to claim compensation if you
have been injured by an animal, as a result of criminal activity
or you have been injured whilst playing sport or during a
leisure activity.

Each Personal Injury case is different and we like to meet
our prospective clients to ascertain their requirements.

Don’t Allow Another Insurance
Company to Deal With Your Claim

It can never be in your best interests to allow someone else’s
insurance company to deal with the claim directly, even if the
other party has admitted liability for the accident and their
insurance company seems willing to help. It is not even in your
interests to allow your own insurance company deal with your
claim, they may not necessarily make sufficient effort to deal
with your claim especially if there is a dispute as to who was
at fault for the accident.

Remember that you should never:
e Admit liability for an accident
* Make a statement to anyone, including the Police

e Agree to pay compensation for anything without
speaking to one of our solicitors first.

Frequently Asked Questions

Should I bother making a claim?

Yes! If you have suffered injury, trauma or shock your claim is
at the very least likely to be worth a few hundred pounds. In
most cases you will have the opportunity to be assessed by
a Consultant at no cost to you, something you might have to
wait a long time for under the NHS.

When should | contact you?
As soon as possible after an accident. It is possible that by

not seeking legal advice quickly after an accident you may

prejudice your ability to be able to make a claim. If you are too
ill to contact us directly you should ask a relative or friend to
contact us on your behalf. We can also visit you at home or in
even in hospital.

What types of compensation will | be entitled to?
You can claim for your injuries and any financial losses which
are directly attributable to the accident.

How much of my compensation do you take?
Nothing! Not a penny! Your compensation is yours to keep.

Will | have to go to Court?

Whilst it is impossible to say, very few cases progress to Court
and are settled outside as insurance companies do not fight
cases that they know or suspect that they will lose.

I’'ve seen the all adverts on TV and Radio, are you a
Claims Company?

Absolutely Not. Coupe Bradbury is a firm of solicitors and we
have no links or association with Claims Companies. Your
claim will be dealt with by a solicitor throughout and we have
no links with outside such as Legal Expenses insurers. If we
do not think that you need to take out insurance to make a
claim we will tell you so. It is likely that you have insurance
already that you can take advantage of.

How do | fund my claim?
We offer a variety of funding options that we will happily
discuss before proceeding with a claim but the majority of

them are on a ‘No Win No Fee’ agreement



